SALES SERVICE VALUES

e Tailor Making Experience
e Establish Global Partners

¢ Professional Service

Commitment
Understanding customer needs and creating the greatest benefits
for customers is our commitment.
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Tailor Making Experience

We have rich experience in tailor making, feel as-
sured by giving your project to us

E Tailor Making Experience
1. Expert knowledge of serial products

SUNIX has been specializing in serial communication products for over
20 years. The R&D and sales knowledge that we have accumulated can
help provide customers with lots of industry information as well as the
most appropriate product solution.

2. Tailor making experience

For the past 20 years, we have gained tremendous sales experience
with customers worldwide through our outstanding products and serv-

ices. Whether it is tailor making products, setting up transaction mod-
els, or managing customer’s information databases, we make custom-
ers feel assured.
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Establish Global Partners

[L Establish Global Partners
1. Full range product line

SUNIX’s full range product line provides customers and partners with
the most complete product sales support as well as the best product
and services in the local market.

2. Global partners

The SUNIX sales team provides its customers with professional techni-
cal support, product information, along with the necessary sales assist-
ance. It also works with the marketing team to provide customers with
exquisite marketing material to help create the greatest value for the
customer in the market.
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Professional Service

Professional Service
1. Technical Inquiry

SUNIX sales agents can provide customers with professional explana-
tion and technical support. A customer service center is also available
to answer customer calls and e-mails. There is a FAQ section on the
website to help answer frequently asked technical problems and an
online index for customers to look up related application cases.

2. Product Warranty

Based on the specific product line, all high quality SUNIX products are
fully warranted from the day the product is shipped out.

Warranty Policy

|
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PHOGUET WARRAKTY |
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